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1. O0mmue noJoKeHUs

1 1. Hacrosiee TTonoskeHne O MOpAIKe paccMoTpeHus oOpallueHui rpaxkiaH B MyHH11H-
HabHOE GIOIKETHOE JIOMKOJIbHOE 00pasoBaTeibHoe yupeskienne «JleTckuil can No 247» (nanee —
MBJI0Y) pazpaboTaHo B COOTBETCTBHH ¢ ®enepanbupv 3akonom ot 02.05.2006 Ne 59-03 «O nops1-
K€ paccMOTpeHust oOpalleHui IpaskIaH Poccuiickoit  ®enepanunn.

1.2. Tosio)KeHNHEM pEryJIMpyIOTCs NPaBOOTHOIIEHHUA, CBA3AHHBIC C peaj3anmdeii rpaiia-
uunom PO 3akpertennoro 3a uuM Koncruryuueii PO npasa oOpaileHust B Opranbl MECTHOIO €amo-
yIIpaBJIeHus, yCTAHABIMBACTCH [OPSJIOK  PACCMOTPCHHS oOpalleHnii  rpajk/ial B aJIMUHHCTPALMIO
MBJIOV.

1.3, VeTaHoBIeHHBIH  HacTosumM  LIOJOEHHEM MOPSIOK — PaccMOTpeHus 0OparieHui
rpak/IaH pacIpoCTPaHAETCs Ha BCe 0OpALEHHs IPAKIAH.

1.4. Ycranopienuplii Hactosimmm [lonoxkennem nopsiok paccMOTpeHHs oOpalieHuil rpax-
J@H  pAcrpoCTpaHsieTcss Ha NPABOOTHOIICHMS, CBA3AHHBIC € PACCMOTPEHUEM oOpaueHuit  UHO-
CTPaHHBIX IPAKIAH W JHI (€3 IPaKIaHCTBA, 33 HCKIIOYCHHEM CIIydacs, yCTAHOBJICHHRIX ME3KIyHa-
poaHbIM sloroBopoM Poccuiickoit dezepalini Wi (henepanbHbBIM 3aKOHOM.

1.6. VeTaHOBICHHBIH HACTOSUMM [10JI0%KEHHEM TIOPSI0K PaceMOTpeHHst 00paIleHHi Ipa-
nan jpomkHocTHeIME Tuiamu MBJIOY pacmpocTpanseTes Ha NPaBOOTHOLUCHNMS, CBAZAHHBIE € pACCMOT-
peHHeM yKa3aHHBIMU JI0JDKHOCTHBIMH JIMLIAMH obpatennii 00beIMHEHUA IPAXKIAH, B TOM YHCIIC 10pH-
AMYECKHX JIHIL, 4 TAK)KE HA MPABOOTHOLICHHS], CBA3aHHbBIE ¢ PACCMOTPEHHEM oOpauenuit rpakian, 00b-
e/IMHEHUH TPAX/IaH, B TOM YHCIIE FOPHIANUECKHX JIHIL, OCYIIECTBIIAIONIMMH nyGAMYHO 3HAYUMBIE QYHK-
MM TOCYAAPCTBEHHBIMH W MYHHIHIAILHBIME YYPEKICHHAMH, WHBIMH OPraHM3allUiIMHI 1 HX JIOJTK-
HOCTHBIMH JIHIIAMH.

2. llpaso rpaxiaan Ha odpauienie

2.1. I'pakiane UMEIOT paBo 0OpalaTkCs JIMYHO, B yCTAHOBJIEHHOH (opMme, a Takike Harpas-
JISTh MH/MBHAYAIbHBIC W KOJUICKTHBHBIE MHCbMEHHbIE 0OPAIIEeHUs I0TKHOCTHBIM JIHIAM QJIMHUHHUCTPA-
i MBJIOVY.

2.2. I'paskaHe peanusyioT npaso Ha oOpaiieHne cBoOOHO U JA00pOBOJILHO, HE HApyLas 1pas
1 CBOOOIBI JIPYTHX JIHLL.

2.3. Pacemorpenue obpalienuii rpak/ian OcyeCTBIsSeTes OGecriaTHo.

3. [IpaBoBoe PeryJiMpoBaHne NPABOOTHOMEHHI, CBA3AHHLIX ¢ PACCMOTPEHIEM obpamenuii
rpaskiaan -

3.1. TIpaBOOTHOLLIEHHUS, CBA3AHHBIC ¢ PACCMOTPEHHCM oOpallleHHil TpaKiaH, peryjinpyroTces
Koucturyuueii Poccuiickoit Mefepaunu, MEXKTyHApOIHBIMH JIOrOBOPAMH Poccuiickoit @eneparti,
derepabHBIMH KOHCTUTYIMOHEBIMH 3aKOHAMM, HACTOSIIIM dejiepanbHBIM 3aKOHOM M MHBIMH (ejie-
paJlbHBIMHU 3aKOHAMH.

3.2. Jlanunoe [losjoskenue HanpabjI€HHO Ha 3alIMTYy paBa rpaxjiaH Ha oOpatienne, B TOM
yycsie YCTAHABIMBAET TAPAHTHH NpaBa IPaAaH Ha 0OpallCHHE, JOMOJHSIOUHNE FapanTHH, yeTanon-
nerHblie DeepanbHbIM 3aKOHOM.

4. OcHoBHDBIC TePMHHBI, HCIOJIB3YEMbIe B HACTOSAIIECM IMonoxennu

4.1.  OGpamenne rpaxiamnna (janee - odpalleHne) - HanpasJIcHHbIC B rocy1apcTBEHHbIH
OpraH, OpraH MECTHOI'0 CaMOYTIPaBJICHUS HJIH J0JDKHOCTHOMY JIMLLY B MUCHMEHHOMN Gopme 1in B hopme
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IEKTPOHHOrO JIOKYMEHTA MPEUIOKCHHE, 3asiB/ICHUE UK Kaloda, a TaKiKe yCTHOE obpalieHue rpaxiia-
HHMHA B FOCYJApCTBEHHBIN OpraH, oprad MECTHOTO CaMOYIPaBICHHS;

42. Tlpeauoskenne - peKOMeH/ Al rpaykKIaHiHa 110 COBEPIICHCTBOBAHMIO 3aKOHOB M HHBIX
HOPMATHBHBIX [PABOBBIX AKTOB, JIEATEILHOCTH I'OCYIAPCTBEHHBIX OPraHOB M OpPraHOB MECTHOTO CaMO-
yNpaBIeHHs, PA3BUTHIO OOLIECTBEHHBLIX OTHOLICHUH, YIyUIICHUIO COIHATBLHO-IKOHOMHMYECKONH H HHBIX
chep eATeNBHOCTH rocyIapeTBa 1 001IecTBa;

4.3,  3asmsiaenue - npockda rpaXkJIaHuHA O COJACHCTBHH B PeIM3allMi €ro KOHCTUTYIIHOHHBIX
rpas ¥ cBOOO WM KOHCTHTYIMOHHBIX IIpaB U ¢BOOOJL IPYrHX JIMIL, o coollieHne 0 HapyIEeHHH 3a-
KOHOB M MHBIX HOPMATHBHBIX ITPABOBBIX aKTOB, HENOCTATKAX B paboTe rocy/1apCTBEHHBIX OPraHoB, Op-
FaHOB MECTHOTO CaMOYIpaBJIeHHs W JIOJKHOCTHBIX JIMILL, JIMDOO KPHTHKA JeATe/IbHOCTH YKa3aHHBIX Op-
raHoB H JOKHOCTHBIX JIHIL;

4.4. JKanoba - npocsda rpaxkJ1aHnHa 0 BOCCTAHOBJICHHH HJIM 3aLLUTE €0 HAPYIICHHBIX I1paB,
cBOOOI WM 3aKOHHBIX HHTEPECOB MO0 rnpas, cBOOO/1 HIIK 3aKOHHBIX HHTEPECOB JAPYTUX JIHIL

4.5.  JI0JGKHOCTHOE JIHIO - JIMIIO, MOCTOSHHO, BPEMEHHO HJIH I10 CHEUHATBbHOMY MOJHOMO-
gMI0 OCYLIECTRIIsIOIIee (DYHKIMH TPEJICTaBUTE/s BJIACTH JHOO BBIMOJIHAIONIEE OPraHU3alHOHHO-
PacTIOPSAANTEbHBIC, aJMHHHCTPATHBHO-XO3SHCTBEHHbIE (YHKIMH B IOCYIaPCTBEHHOM OpraHe WK Op-
raHe MeCTHOI0 CaMOYIIPaBJICHHS.

5. Tlpasa rpaskIasHiHa MpH paccMoOTPeHHH 0OpaleHs

[Tpu pacemoTpenun obpatenus B aamuuucTpaiuio MBJIOY rpaiiannn nMeeT npaso:

- IIPEJICTARIISATE JIOTIOIHUTE bHBIE JIOKYMEHTBI H MaTepuaibl, 1100 obpatarses ¢ npocs0oi 00 nx
uctpeGoBaHHH, B TOM YHCTIE B DJIEKTPOHHON (opme;

- 3HAKOMHTHCS C JOKYMEHTAMH M MaTepHAIAMH, KaCAIOIMMHUCA PACCMOTPEH s 00palleHus, eciu
3TO He 3aTparMBaeT npasa, cCBOOO/IbI U 3aKOHHBIC HHTEPECHI APYIHX IHI, €C/IM B YKa3aHHBIX JIOKYMCH-
TAaX M MaTepHaliax He COJEPIKATCs CBEJACHHMS, COCTABJISIOUINE rOCYIapCTBEHHYIO MM HHYIO OXpaHsc-
MVIO (elepaibHbIM 3aKOHOM TaHHY;

- TI0JIy4aTh MUCBMEHHBIH OTBET M0 CYIIECTBY MOCTABICHHBIX B 00PAllEHHE BONPOCOB, 33 UCKITO-
YeHHEeM ClTyuyaeB, yKasaHHbiX B ILIL 5.4, 5.8 nactosiero llonokenns yBeJlOMICHHE O nepeajipecalini
MHCBMEHHOr0 00pallleHust B roCy1apCcTBEHHbBIE OPraHbl, OpraH MECTHOIO CaMOYTIPABJICHHUS WIH  JIOJIK-
HOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPBIX BXOJIUT PENICHHE MOCTABJIEHHBIX B 00pALleHHH BOPOCOE;

- obpamarbes ¢ xKan000i Ha MPHHATOE MO OOPALICHHIO PELICHNE HIH JICHCTBHE (OezaeiicTBHE), B
CBSA3H ¢ paccMOTpeHHeM 00pallleH s B aIMHHHCTPATHBHOM H (1/1H) CY/ICOHOM MOPSIIKE B COOTBETCTBHH

¢ 3akoHojaTenscTBOM Poccuiickoil Peepannu;
- 0BpamaThes ¢ 3asiBJICHUEM O IPEKPaleHHH PACCMOTPEHMs 00paIlCHHs.

6. Tlpasa rpaskaaHnHa NPH PACCMOTPEHUN 0OpALLEHMST

[Tpu paccMoTpeHiH oOpaIeH s 0/KHOCTHBIM JIHLIOM MPaXKIaHHH HMEET NPaBo:

- [IPeJICTABIISTH JOMOJHUTENbHbBIE IOKYMEHTBI H MaTephaibl 1160 odpaiarses ¢ npock0oii 00 ux
uctpeGoBaHHH, B TOM YUCIIE B 2IEKTPOHHOM (opme;

- 3HAKOMHTBCS ¢ JOKYMEHTAMH M MaTepuaaMH, KacalolMMHCs PacCMOTpeHus 00palleHns, eciiu
3TO He 3aTparuBaeT 1pasa, cCBOOOIbI M 3aKOHHBIE HHTEPECHI APYTHX JIMIL U €CJIH B YKa3aHHLIX AOKYMCH-
Tax M MaTepuaax He COJEpIKATCs CBEJEHHs, COCTAB/ISIONINE TOCYapCTBEHHYIO WM MHYIO OXpaHsie-
MYIO (hesiepaibHbIM 3aKOHOM TaiHy:;

- OYYaTh MHCHMEHHBIH OTBET MO CYIIECTBY MOCTaBIEHHBIX B 00palllCHHH BONPOCOB, 3a HCKIIIO-
YeHMEM CIIy4aeB, YKa3aHHbIX B cTaThe 11 Hacrosuiero ®MeiepalbHOrO 3aK0H4, a B CIIyvac, npeiycMoT-
penHoM 4acThio 5.1 cratbu 11 Hacrosuero MeaepaibHOro 3aKoHa, Ha OCHOBAHHH oOpalleHus ¢ 1pock-
Goii 0 ero MpeloCTaBICHAM, YBEJOMICHHE O Iepeajpecallii NHCbMEHHOro oOpalueHus B rocyaap-
CTBEHHBIl OpraH, Oprai MeCTHOTO CaMOYNpPaBJIEHHUs WK TOJDKHOCTHOMY JIMILY, B KOMIICTEHIIHIO KOTO-
PBIX BXOJMT PEIICHHUE MOCTaBICHHBIX B 0OpAIeHHH BOIIPOCOB;

(B pen. ®enepanbHOro 3akona ot 27.11.2017 N 355-03)
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- obpatarbes ¢ xKanoboil Ha NPUHATOE 110 0GpalEHNIO PELICHAE WilM Ha JICHCTBHE (Oe3aelcTBHUE)
B CBSI3M C pacCMOTpeHHeM oOpalueHus B aIMHUHUCTPATHBHOM 1 (Min) cyiebHOM MOpsAAKe B COOTBET-
CTBHH € 3aKoHOaTeIbeTBOM Pocceniickol Deaepalni;

- 06palaThCsi ¢ 3asBICHHEM O PEKPALICHHH paCCMOTPEHIA obpauieHus.

6. TapanTun 6€30NACHOCTH FPAKIAHHHA B CBI3H € €10 obpamennemM

6.1. 3amperaercs npeceoBaHie rpakIaHnta B CBA3H € €ro obpaliieHreM K J10/DKHOCTHOMY JIHILY
¢ KPUTHKOIi JeATEeTbHOCTH JOKHOCTHOrO JIHIA MBJIOY 60 B LEIsIX BOCCTAHOBICHHUS WM 3aLIAThI
CBOMX TpaB, cBOOOJ M 3aKOHHBIX HHTEPECOB 160 mpas, 00O/ ¥ 3aKOHHBIX HHTEPECOB JPYTHX JIMIL.

6.2. Tlpu paceMoTpeHuH OOpalleHis He JIONyCKaeTes pasriiatlichue CBEJEHHI, CojlepiKallnxcs B

obpalleHnH, a TaKKe CBEJICHHH, Kacaloumxces yaCcTHOM JKH3HM TpaXaannHa, 0e3 ero corjiacus. He saB-
AfeTcs pasriialieHHeM CBE/ICHMH, COICPIKAINXCA B oOpallleHnH, HalpasjieHHe MUCbMEHHOTO oOpatne-
HUE J0/KHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX BXOAHT PEIICHHC MOCTaBJICHHBIX B oOpalleHue
BOTIPOCOB.

7. TpeGoBanus K MHCLMEHHOMY 00paIeHHIo

7.1 I'pak/laHdH B CBOEM ITHCHMCHHOM oOpaieHiy B 00s3aTeIBHOM TOPSUIKE yKa3bIBACT ambo
panvenosanre MBJIOY, mu6o GpamMuinio, uMs, 0THECTBO COOTBETCTBYIOICTO JIO/MKHOCTHOTO JIMLA, JIH-
50 JI0/DKHOCTH COOTBETCTBYIOIIEIO JIHLA, & TaKkkKe CBOH damMuIHIO, UMS, OTYECTBO (MOC/IE/IHEE - HPH
HATMYHH), TIOYTOBBIH ajIpec, Mo KOTOPOMY JOJIKHbI OBITH HAIPABJIEHEI OTBET, YBEJOMIICHHE O MEpeal-
pecaunn o0palleHHs, U3jaract cyTh MpeUIOIKEHHUS], 3asIBICHUS WA sKa/100bl, CTABHT JIMUHYIO MOJIIHCH
W Jary.

7.2 B cay4ae HeoOXOAMMOCTH B MOATBCPIKACHAE CBOUX JIOBOJIOB TPAKIAHMH 1O TTHCBMEHHOMY
0OpaleHHIO PHJIAraeT JIOKYMEHTbI 1 MaTepHAIIbI 160 X KOMHH.

7.3. O6pamenue, NOCTYNHBIIEe B aIMHHUCTPALHIO MBJIOY momikHOCTHOMY JiMily B (opme
IEKTPOHHOTO 0KYMEHTA, [O/UIKUT PACCMOTPEHHMIO B NOP3IIKE, yeradopiernHoM DejepalibHbIM 3aK0-
HoM. B o0pamieHuu rpakI(aHuH B 0053aTe/IbHOM NOPAIKE yKasblBacT CBOU (pamMmIHIo, UMsL, OTHECTBO
(moce/Hee - IPH HAIMYHN), aJIPEC HICKTPOHHOM MOUTEL, 1O KOTOPOMY JOJDKHBI OBITH HANIPABJIEHBI OT-
BeT, yBeJOMIIEHHE O Tepeajpecalnn 00paleHus. ['paskaaHuH BIIPaBe HPHIIOKHTL K TAKOMY obparne-
HIIO HEOOXOIMMBIE IOKYMEHTHI H MaTepHalIbl B 2JIEKTPOHHOM Bopme.

8. HanpagpJjieHue u perucTpanys miceMenHoro obpamenns

8.1. I'paskiaHiH HanpasJsieT IHCbMEHHOC obpallieHne HEMOCPEACTBEHHO JIOJKHOCTHOMY JIMLY
amvuuaucrpaiun MBJIOY, B KOMIETEHIHIO KOTOPBIX BXOIWT PCHICHHE MOCTABIEHHBIX B 00OpaIieH1H
BOIPOCOB.

8.2. [TichMeHHOe 0BpaleHue NOUICKHT 00s3aTe/IbHOH PErHCTPalii B TCHCHHE Tpex HAHeH ¢ MO-
MEHTA TOCTYIUICHHS JIOJKHOCTHOMY JIMILY.

8.3. [TuchMEHHOE OOpaIleHHe, COEPIKAIEe BOMPOCHI, PELIEHHE KOTOPLIX HE BXOAMT B KOMIIETEH-
[MIO 1OJKHOCTHOTO JIHIIA, HATIPABJISCTCS B TEUEHHE CEMH JIHEH CO JIHS perucTpaiui b COOTBETCTBYIO-
[it Opral WK COOTBETCTBYIONIEMY J0/KHOCTHOMY JIHILY, B KOMTIETEHIIMIO KOTOPBIX BXOIUT PELICHHE
HOCTABICHHBIX B OOPALEHHH BOIPOCOB, C YBEJIOMIICHHEM IPAkKIaHHHA, HANPABHBLICTO o0patenue, 0
nepeazpecaln 0OpaleHus, 3a HCKIOYCHHEM CITyyasl, yKa3aHHOro B nyukre 11.4. nacrosuuero Iosno-
KEHHI.

8.4. ITuchMeHHOE OOpaleHue, cojepikaliee HHGOpMaIHIo 0 pakTax BO3MOJKHBIX HapylIeHHI 3a-
xononatensera Poceuiickoii denepaunn B chepe MUIPALMH, HANPAB/IETCA B TCHCHNC TLATH JIHEH ¢o
JHS PErMCTPAliH B TEPPUTOPHANLHBIH Oprat (eslepasbHOrO OpraHa HCMoJIHUTEIbHOH BIACTH B chepe
BHYTPEHHHX JIeJI U BBICLICMY JOJDKHOCTHOMY JIMLLY cybwexra Poceniickoit Penepalny (PyKOBOAHTEIIO
BLICIIEr0 HCIOJHUTEBHOTO OpraHa rocy/J1apcTBeHHON BIACTH cybbexta Poccuiickoit denepannu) ¢
VBEIOMIICHHEM IPKIAHHHA, HANIPABHBIIETO oOpatieHue, 0 nepeajpecaliu ero oOpalteHus, 3a HCKIIO-
genmeM clIydasi, yKazaHHoro B myHkte 11.4. HacToAILero [Tonoxenus.
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8.5. B ciyuae, eciid pelieHue MoCTaB/ICHHbIX B [IMCHMEHHOM OOpaIeHHH BOTIPOCOB OTHOCHTCA K
KOMITETEHIIMH HECKOJIBKHX JOJKHOCTHBIX JIHIL, KOTIHA ofpallleHns B TEUCHUE CCMH JIHEH CO JHS peru-
CTpAlMH HAIPaBJIAETCsl COOTBETCTBYIONIMM JOKHOCTHBIM JIMLIAM.

8.6. JIOMKHOCTHOE JIKILO TPH HAIPABJICHHH MHCHMEHHOT0 OOpalleH!s HA PACCMOTPEHUE HHOMY
JODKHOCTHOMY JIMILY MOJXKET B ClIydac HEe06XOIMMOCTH 3AMPALIMBATE Y JOJKHOCTHOTO JIMIA JIOKYMCH-
THI ¥ MATEPUAJIBI O PE3YJIbTATAX PACCMOTPCHHS MMCLMEHHOTO OOpaIeHns.

8.7. 3anperaercs HaNpaBjsATh K00y HAa PACCMOTPEHHE JIOJKHOCTHOMY JIHILLY, peLleHne nin
aeiicteue (Oe3zneiicTBIE) KOTOPBIX o0xasryeTcsl.

8.8. B ciyuae, eClIM HEBO3MOIKHO HAIPaBJICHIE skan00bl HA PACCMOTPEHHE JOJIKHOCTHOMY JIMILY,
B KOMIETEHIIMIO KOTOPBIX BXOIMT PELICHNE MOCTABJICHHBIX B oOpaleH|uu BOIPOCOB, skaso0a BO3Bpa-
paeTcsi TPKJAHUHY C Pa3bsACHEHHEM €ro Ipasa 00KaI0BaTh COOTBETCTBYIOLINE PCUICHHUE HIIH Jen-
creue (Ge3neiicTBre) B YCTAHOBJICHHOM TOPSAKE B CYL.

9. O6s3aTELHOCTD NPUHATHS 00PALIEHHS K PACCMOTPEHIIO

9.1. Obparenue, NOCTYUBIICE JIO/DKHOCTHOMY JIHILY MBJIOY B COOTBETCTBHH € UX KOMIICTCH-
meit. MoIekuT 00s13aTeIbHOMY PACCMOTPEHHIO.

9.2. B ciyuae HEOOXOJAMMOCTH PacCMaTprBaIOLICe ofpatienune J0DKHOCTHOE JIMILO MOKET obec-
[eYnTh €ro pacCMOTPEHHE C BBIC3/I0M Ha MECTO.

10. Pacemorpenne odpaiieHust

10.1. JIO/DKHOCTHOE JIMIIO:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE. M CBOCBPEMEHHOC paccMOTpeHue obpalenus, B
cryuae HeOOXOIMMOCTH - C Y4aCTHEM TpaXKIaHuHa, HaIpaBMBIIEro 00palleHue;

- 3ampanuBaeT, B TOM 4Hcie B IEKTPOHHOI (popMe, HeoOX0AMMBbIE ISl PACCMOTPCHHA obpatre-
HHS JOKYMEHTBI M MaTEpHaIIbl Y HHBIX JOUKHOCTHRIX JIHIL, 32 MCKJIIOYEHHEM CY/I0B, OPraHOB J103HAHNS
1 OPraHoB MPeIBAPHTEIbHOTO CICACTBIA

- mpUHMMaeT MepbI, HalpaBJICHHBIC HA BOCCTAHOBJIEHHE WJIM 3aLMTY HApYIIEHHBIX [1PaB, cBo0O/1
1 3aKOHHBIX HHTEPECOB IPAXKIAHNHA]

- 1aéT MUCHMEHHBIH OTBET MO CYIIECTBY MOCTABJICHHBIX B oOpallleHHH BOMPOCOB, 3a HCKIIOHUCHH-
eM clydaes, YKa3aHHBIX B cTarbe 11 denepaibHOro 3aKona,

- yBeJIOMJISieT TPaKIaHHHa O HANpaBJICHHH Cro oGpallleHHsl Ha PaCCMOTPEHHE HHOMY JIOJDKHOCT-
HOMY JIHILY B COOTBETCTBHH C UX KOMIIETEHIIMEH.

10.2. JIo/KHOCTHOE JIMIO 1O HANpaB/ICHHOMY B YCTAHOBJICHHOM IOPS/IKE 3anpocy rocyjap-
CTBEHHOTO OpraHa, OpraHa MECTHOr0 CaMOYMpaBICHHA HIIH JO/PKHOCTHOTO JIMLA, PACCMATPHBAIOIINX
obpauenne, 00s3aHBl B TCUCHUC 15 jHeil MpenoCcTaBIsTh JIOKYMEHTh i MaTCPHATIBL, HEOOXOAUMBIE JUTA
paccMOTpeHHs 00pallieHHsl, 32 HCKIIOUCHHEM JIOKYMEGHTOB ¥ MaTepHasioB, B KOTOPBIX CONACPHKATCA cBe-
JeHHS, COCTABISAIOUINE IOCYIAapCTBEHHYIO MIIH HHYIO oxpanseMylo (enepanrbHbIM 3aKOHOM TaiHy, M
1% KOTOPBIX YCTAHOBIIEH 0COOBIH MOPA/I0K peaocTaBIeHHUs!.

10.3. OTBeT Ha OOpalIeHHe MOIHCHIBACTCA PYKOBOIUTEIEM MBJIOY, JI0KHOCTHBIM JIMLOM JIH-
60 YIOAHOMOYEHHBIM Ha TO JIHIIOM.

10.4. OTBeT Ha oOpaleHue Hanpapusercest B Gopme IEKTPOHHOTO JIOKYMEHTA 10 ajipecy JJIeK-
TPOHHOHN MOYTHI, YKa3aHHOMY B oGparienu, MoCTyMUBIIEM JIOJKHOCTHOMY JIMLY B (Gopme EKTPOH-
HOTO JOKYMEHTA, M B IMHChMEHHOI (OpME 110 NOUTOBOMY azpecy. yKasaHHOMY B 0OpatlleHuH, HOCTy-
HpBLIEM 1OJKHOCTHOMY IIMITy B IHChMEHHOI dopMe. Kpome TOro, Ha MOCTYIHBLICE JIOJKHOCTHOMY
auiy obpareHne, cosiepiKallee NpejUIoKeHHUe, 3aiBICHAC WK HKas100y, KOTOPbIE 3aTparnBaroT HHTEPE-
cbl HEONPEIeICHHOrO Kpyra JIull, B 4aCTHOCTH Ha obparienue, B KOTOPOM 00xKalyeTes cyiebHoe petie-
sHe. BHIHECEHHOE B OTHOLIEHHH HEONPE/ICICHHOr0 Kpyra Jinil, OTBET, B TOM YHCJIE € PA3BICHEHHEM 110~
psaKa 00XKaloBaHUA cy1e0HOroO pelLeHns, MOKeT GBITh pa3MelieH Ha opuLHaIbHOM caiitte MbJIOY B
uHq;\op.\iauHOHHO-TeneKOMMyHuKauHOHHOﬁ cetn "Untepuer",



11. Iopsi1ok paceMOTpeHNs 0OTAEILHBIX oOpamenni

11.1 B cayuae, ecii B IIHCBMEHHOM OOpallieHHH HE yKa3aHbl (aMuins rpaxkiaHuHa, Hanpa-
sHBLICr0 OOpallleHre, WK T0YTOBbIH aJpec, Mo KOTOPOMY J0JLKEH OBbITH HAIPABJIEH OTBET, OTBET Ha
obpamenue He jaaercs. Eciu B ykazaHHOM 0OpalleHMM COACPKATCS CBEACHUI O NOJAIrOTABIMBACMOM,
COBEPIIAEMOM HMJIM COBEPIIEHHOM NPOTHBOTIPABHOM JSSHUM, @ TAKKE O JIHIE, CIO M0/IMOTABIHBAIOLIEM,
COBEpIIAIONIEM HIIH COBEPIIMBIIEM, OOPALIEHHE MOUISKHT HAIIPABJICHHIO B rocyapCTBEHHbII Oprat B
COOTBETCTBHH C €r0 KOMIIETEHIIHEH.

112 OGparienue, B KOTOPOM 00KajyeTes cy/1e0HOe PEleHHe, B TCUCHHE CEMH IHeH co JHA
PErHCTPALHH BO3BPAIIAETCS IPAKIAHUHY, HAMPABABLIEMY obpailieHne, ¢ pasbsICHEHHEM MopsiKka 00-
#AT0BaHHS JAHHOTO Cy/1e0HOT0 pPeleHHUs.

11.3  JIO/DKHOCTHOE JIMIO TPH MOTYYeHHH MHCHbMEHHOTO oOpallenusi, B KOTOPOM CoJIepiKarcs
sener3ypHble MO0 OCKOPOHTEIbHBIE BBIPAKEHUS, YIPO3bI KU3HH, 310POBLIO H HMYLICCTBY JOJIKHOCT-
HOrO THIA. @ TAKJKe WICHOB €ro CeMbH, BIIpaBe OCTaBHTL oOpaiueHue 0e3 OTBeTa Mo CyUIECTBY MOCTaB-
JeHHBIX B HEM BONPOCOB H COOOIIUTH IPaKJaHWHY, HAlPaBHBIICMY oOpalieHue, 0 HEJONYCTHMOCTH
3novnoTpedIeHHs TPaBOM.

11.4 B ciyuae, eclM TEKCT MHCBMEHHOTO 00palleH s HE MO/UIAETCsS MPOUTEHHUIO, OTBET Ha 00-
paiiesne He 1aéTCs K OHO HE TIOUICIKAT HANPABICHUIO HA PACCMOTPECHUE JIOJDKHOCTHOMY JIMILY B COOT-
BeTCTBHH C HX KOMIIECTEHIIMEH, O 4eM B TeYeHHE CeMH JIHEeH CO JIHS PerucTpaiiny oOpalieHus coobina-
eTcs rPaK/IAHHHY, HANIPABUBIIEMY 00OpalleHHe, EClTH €ro (pamMusIMs ¥ MOYTOBBIH agpec MoAAaTCs 1Mpo-
YTEHHIO.

11.5 B ciyuae, ecli TEKCT MHCHMEHHOTO OOPALICHHS HE MO3BOJIACT ONPEICIHTE CyTh TPeil-
HoenHns. 3asB/ICHHS WM HKAI00bl, OTBET Ha 0OpalleHHe He JaeTest i OHO HE MOUICKHT HAIPAB/ICHHIO
Ha PacCMOTPEHHE JIOIDKHOCTHOMY JIMILY B COOTBETCTBHH € HX KOMIIETEHIIMEH, O YeM B TEUCHHE CEMH
meii co JiHS perucTpaiiu obparienns cooduaeTes rpakKIaHuHy, HarpaBHBIIEMY oOparieHHe.

11.6 B ciyuae, eciii B NUCbMEHHOM OOPAUICHHH IPaKIAHUHA COIACPHHUTCA BONPOC, Ha KOTO-
phIil My HEOJHOKPATHO JIaBAIMCh MUCHMEHHBIE OTBCTDI MO CYUICCTRY B CBA3N C paHee HanpapIseMbIMH
oGpallleHHsAMHA, | TIPH 3TOM B 00pAIIEHHH HE MPUBOJATCS HOBDIC I0BOJIBI HIlH 00CTOATENNBLCTBA, PYKOBO-
“wrens MBJIOY, 10/DKHOCTHOE JIMLO MO0 yTOTHOMOUEHHOE HA TO JIMIO BIPaBe NMPHIATE PEIICHHC O
6e30CHOBATEILHOCTH OUEPEHOr0 0OPAILEHH S U IIPEKPALLICHAHN TIEPENTUCKH ¢ IPAKIAHHHOM 110 IaHHOMY
BOMpPOCY MPH YCJIOBHH, UTO YKa3aHHOE OOpaIleHHE U paHee HANpaBIsieMbIC obparieHus Harpas/s/iMch
OJHOMY M TOMY e JOJDKHOCTHOMY Jinily. O JaHHOM PELICHHH YBEIOMIIACTCS rpaxciaHuH, HampaBHB-
M oOpaleHHe.

11.7 B cayuae nocTyIuieHHs JIOJDKHOCTHOMY JIMIly THCbMEHHOIO oOpatieHus, cojiepiKaiero
BOMpPOC, OTBET HA KOTOPBIA pa3sMElIeH Ha ounmansiom caiite MBJIOY B UH(pOpMaLHOHHO-
TeeKOMMYHHKAIMOHHOI cetn "MTeper”, rpaxaannHy, HanpaBUBLICMY obparieHue, B TEUEHHE CEMH
ameii cO JHS perucTpanun obpaiieHus coodmaeTes 3IeKTPOHHBIH azpec OQHUMATIBLHOIO caiTa B HH-
dHopMaIHOHHO-TEICKOMMYHUKALIHOHHOH CeTH "UnTepHer", Ha KOTOPOM pasMelleH OTBET Ha BOIPOC,
nocTaB/IeHHBIH B 00pallleHiH, TIPK 3ToM o0palleHne, coJepialiee obkanoBanue cy/1cOHOro peLieHus,
HE BO3BpAILlAeTCH.

11.8 B ciayuae, ecli OTBET IO CYIIECTBY MOCTABICHHOIO B o0palleHHH BOMPOCA HE MOKET
HuITh JaH Oe3 pasryialleHns CBeeHUil, COCTABIIOMHMX roCy1apCTBCHHYIO WK HHYIO oxpansemyio (e-
JepaibHBIM 3aKOHOM TaliHy, FPAXIAHHHY, HAIPABUBILICMY obpaireHue, coo0IIaeTes 0 HEBO3MOKHOCTH
4aTh OTBET MO CYIIECTBY TOCTEBIEHHOTO B HEM BOMPOCA B CBA3H C HEJOMYCTHMOCTLIO PAsTIAIlCHHA
VKa3aHHBIX CBEJIEHHIH.

11.9 B ciyuae, eciii NPHYHHBL, 110 KOTOPBIM OTBET 110 CYIIECTBY NOCTABICHHbIX B o0palieHuu
BONPOCOB HE MOT OBITh J[aH, B MOC/IE/AYIOMEeM ObUIH YCTPAHEHBI, FPANK/IAHAH BIPABE BHOBb HAMpaB1Th
ofpatiieHne COOTBETCTBYIOLIEMY JA0JKHOCTHOMY JIHILY.

12. CpoKH paccMOTPEHNsI ITHCHLMEHHOI0 00pamenust
12.1. [lncbmennoe obpailieHue, NOCTyNMUBIIEE JOJKHOCTHOMY JIMLLY MBJIOY B cOOTBETCTBHH C

wx KOMIeTeHIMell, paceMaTpupaeTcs B Tedenne 30 JHed co JiHs PEruCTpalii MHCLMCHHOTO oOpatie-
HHA.



12.2. IucpMenHOE OOpaleHne, MOCTYINBIICE J0DKHOCTHOMY JIMLYY M COIEpIKALICe nHpopma-
10 0 (aKTax BO3MOMKHBIX HapyIICHHH 3aKOHOIATE/ILCTBA Poccuiickoit denepaunn B cepe Murpa-
i, paccMaTpuBaetes B Tedenue 20 el ¢o JiHs PErHCTpaliy MHCLMEHHOTO oOpatueHusl.

12.3. B HCK/TIOUHTEIBHBIX CIYUasX, a TAKKE B Cy4ae HalpapjCHUs 3anpoca, A0/KHOCTHOE -
110 1160 YIOTHOMOYEHHOE Ha TO JIMIO BIPABE MPOTHTEL CPOK PACCMOTPCHH obOpartenus ne fojiee 4em
ua 30 aueil, yBEJOMHB O MPOJUIEHHH CPOKA €rO PACCMOTPEHHA TPAKIAHIHA, HarpasuBliero odpare-
HHE.

13. Jlnunblii npuem rpazxiai

13.1. Jluunsii npuem rpaxaad 8 MBJIOY nposogutest PyKoBOAHTEIEM HIH JIOJDKHOCTHBIMH
aumavs. Uadopmalus 0 MecTe npueMa, a Takke 00 yCTaHOBJICHHDIX JUIs IIPHEMA JIHAX H yacax J10BO-
aMTCA /10 CBEJICHUs IPakIaH.

13.2. Tlpu AMYHOM IIpHEME TPAXIAHWH NPEeIbABIACT JOKYMCHT, YJOCTOBEPAIOLIMI €ro JIny-
HOCTb.

13.3. CoxeprkaHue YCTHOrO 0OpalleHus 3aHOCHTCS B KAPTOUKY JIMYHOTO MpHEMa rpazKIaHiid.
B cayuae, €C/M H3JI0XKEHHBIE B yCTHOM 00pallieH|u (haKThl U 0OCTOSATENLCTRA AB/ISIOTCS OUECBUIHBIMA H
e TpedyIOT JIONOIHUTEILHON MPOBEPKH, OTBET Ha oGpalleHue ¢ Corlacksi rpakiaHnHa MoxkeT ObiTh
236 VCTHO B XOJI€ JIMYHOTO MPHEMA, O YeM JIC/IAeTCA 3aNUCh B KapTOUKE JIMMHOTO MpHeMa rpaxJIaHHHa.
B OCTABHBIX CITyYasX JAETCs MHUChbMEHHBIH OTBET 10 CYLICCTBY MOCTABICHHBIX B oOpaliieHuH BOIPO-
COB.

13.4. Tlucpmennoe oOpaiienye, IPUHATOE B XO/1€ THYHOTO IPHEMA, MOUIHKHT PErUCTPalni i
PAcCMOTPEHHIO B MOPSIJIKE, YCTAHOBJICHHOM HACTOAIINM [lonoxenuem.

13.5. B cayuae, eciu B 00palleHHH COJGPIKATCS BOMPOCHI, PCIICHHE KOTOPBIX HE BXOJIMT B
KOMIETEHLHIO JI0KHOCTHOTO JIHIA, MPAXKIAHHHY JAeTCs pasbsCHEHHe, Ky/1a U B KAKOM MOPSIKE CMYy
crenyeT oOpaTHTHCS.

13.6. B x0J¢ JHYHOTO IPHEMA PANKIAHUHY MOXKET OBITH OTKA3aHO B JIQIbHEHIICM paceMOT-
peruy 0OpaLIeHHs, €CJTH €My paHee Obl 1aH OTBET O CYIECTBY [OCTABJEHHBLIX B 0OpallleHHH BOIIPO-
COB.

13.7. OTaenbHBIE KATETOPHH TPAKIAH B CIYUasX, MPEJLyCMOTPEHHbBIX 3aKOHOAATCILCTBOM
Poccuiickoil Mexepaliiu, NONL3YIOTCs NPABOM Ha JIMYHbIH NPHEM B IEPBOOUCPEIHOM NOPHIKE.

14. KourpoJib 3a co0/110/1eHHeM NOPSAKA PAacCMOTPEHH obpanennii

Jlo/KHOCTHBIE JTHIIA OCYLIECTBIISIOT B IIpejiefiaX CBOCH KOMIICTCHIMH KOHTPOJIb 3a co0ioAeHHEM
nopsIKa PaccMOTPeHHs OOpAlleHHH, aHATH3MPYIOT COACPKAHNE MOCTYMArOIMX o0palieHnii, pHHI-
MaKOT Mepbl 10 CBOEBPEMEHHOMY BBISIBJICHHIO W YCTPAHEHHIO NPHIHH HAPYUICHUA MPas, cBobo/L ¥ 3a-
KOHHBIX HHTEPECOB I'PakJIaH.

15. Bosmenenne npHYHHEHHBIX YOBITKOB 1 B3bICKAHHE MOHECEHHBIX PACXO0/10B NPH pac-
eMoTpeHnn odpamenuii

15.1. [paskiaHMH MMEET MPABO HA BO3MELICHHE YOBITKOB H KOMIICHCAIMIO MOPAILHOTO Bpe/a,
NPUYMHEHHBIX HE3aKOHHBIM [CHCTBHEM (GeszeficTBIEM) JOKHOCTHOIO JIMIA TIPH PacCMOTPEHHH 00-
pallieH!sl, 110 PEUICHHIO Cy1a. '

15.2. B ciyuae, eciy IPOKIaHAH yKasal B 00palleHHH 3aBEIOMO JIOKHBIC CBeJICHHS, pacxo-
51, TOHECEHHbIE B CBSA3M ¢ PACCMOTPEHHEM 00palleHUs! JIOJKHOCTHRIM JIMIOM, MOTYT OBITH B3BICKAHbI
¢ JaHHOIrO Ipa/IaHWHA 10 PEUICHHIO Cy/a.



[Ipunoxenue 1

K TToJIOKEHHIO O MOPS/IKE PACCMOTPEHUS
oOpalieHus rpaxkaan B

MBJ1OY «Jletckuii can Ne 247»

KAPTOUYKA JIUYHOI'O NPHEMA T'PAJK/IAH

sapeayomum MBIOY «/lercknii cax Ne 247»

Jlara npuéma
@ _H.0. rpaxknanuHa

Mecro paboTsl
Jlomamuuii aapec

Teaedon

Conepxanue YCTHOro oOpaLieHus

Pe3yasTar pacCMOTPEHHUS YCTHOIO 00pallieHns rpaK/laHiHa
1 . Komy oTnipasieHo (pe30monus)

2 Jlarta HCIOJIHEHHS

3 JlonoaHHTEIbHBIH KOHTPOIIb
4 CHSATO C KOHTPOJIs
5.Pesynbrar
6./lata, 10/KHOCTH UCIIOTTHUTEIS

707 rpaxaaHuHa NPHHATO NUChbMEeHHoe 3aapienue (I Ipunaraercs)

BxNe ot « » 20 1




[pusiokenne 2

« TTONOKEHHIO O TIOPSI/IKE PACCMOTPCHHS
oOpartienus rpak/ian B

MBJIOY «JleTckuii cal Ne 247»

WYPHAIL
PEI'MCTPALIMU OBPALIEHUHN IT'PAX]IAH

PermcrpaunonHbiii | JlaTa peru- Otkyna Kommuectso | @amunus, | Kpatkoe Peszomouus OrmeTka 00
BOMED cTpaLun NOCTYMHIO | NCTOB 00- UMsl, OT- | COAEPIKAHME | MK OHO MCTIOTHEHN U
obpalieHue | patieHus 1 4ecTBO MCTIONHUTEIS
NpWIOIKEHHIT | 3aABUTCIA

|
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[ Ipownyposano,
I1POHYMEPOBAHO,
CKPEIUIEHO 1e4aThio

Wibetigins)  mcronta
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